Risky Business

Re-read: What Level of Risk Can You Expect? Pgs. 59-60

For each situation listed below, comment on how you would respond to help solve the problem and minimise the risk for the business.

	1. Jake, one of your business’s customers is not satisfied with your work and wants a full refund.


	2. Aciba, one of your investors, decides to pull out at the last minute.

	3. Your business partner Leah, decided to buy new equipment for your business without consulting you.


	4. David, your sales representative is rude to Kayla, a customer, and Kayla is threatening to pull out of the deal with you.


