G. Chapter Notes:  Obsolescence, Starting a Business and Decision Making (pgs. 12-22) 
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1.  List four characteristics required of an entrepreneur.

2.  After identifying consumer needs and wants, what is the next step in planning a business?

3.  There are three ways a business can respond to customer feedback.


1. 



2. 


3. 

4.  Explain how having too much inventory can hinder a business.

5.  Define the term obsolete.  
6. Each of these products below are obsolete.  Please complete the chart.

	Product
	What new products have replaced it/caused it to become obsolete
	In what ways is the new product superior?

	Floppy Disks
	
	

	Film Camera
	
	

	Portable CD player
	
	

	Gift Certificates
	
	

	Videotapes
	
	


7.  List three products in current use today that you believe will never become obsolete.  What will give these products staying power?
8.  List the 5 steps in the decision making model.

9.  Take a problem you have (or make one up) and apply the five-step decision making model to it.

