Profile:  Pita Pit
Read the Pita Pit case study on page 5 of your text and then answer the following questions (answers to be discussed in class):

1.  How has Pita Pit been successful in matching its understanding of customers with the needs and wants of its consumers?
2. Businesses always try to gain a competitive edge on their competition.  Explain how Pita Pit has been successful in this regard.

3.  Read the Oprah quote on page 6 of your text.  What do you think she meant by this statement? What connection does this statement have with the business world?

